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NBCA 105- Soft Skills and Personality Development 

Unit-4 

Important Questions 

 
Q1.What are the traits of a true leader? How does leadership communication define types of leadership? (2023) 
Ans. True leadership is a representation of the way you work with your team to achieve goals. A true leader makes an effort to help 

develop their team's skills so they can reach their full potential. They lead by example and establish strong, trusting relationships to 

ensure success within the team and for the organization as a whole. 

 

 Traits of true leader 

1. Displays integrity: A true leader acts with integrity, which means they have ethical values that they follow in all aspects of 

their life.  

2. Helps others to develop: A true leader should aim to develop their team members to their full potential.  

3. Values relationships: A true leader should value their relationships with team members above their leadership status.  

4. Holds themselves accountable: A true leader needs to take responsibility for their actions and expect the same from their 

employees.  

5. Shows honesty: A true leader is always willing to have open and honest conversations with their employees. Being honest 

establishes a sense of trust with the team, which promotes respect and a willingness to follow your lead. 

6. Practices active listening: A true leader should always hear what their employees have to say, both positive and negative. 

They should let employees express their thoughts without interrupting or judging them. A good listener also makes an effort to 

understand and empathize with the other person's thoughts and feelings. 

7. Promotes a vision: A true leader takes a vision, whether it is their own or the company's, and uses it to motivate and inspire 

their employees to reach goals. By sharing their vision with the team, the leader creates a collective sense of purpose that 

provides direction and incentive to its members.  

8. Displays courage: A true leader is unafraid of potential conflict or criticism, especially when they have the confidence that 

what they are doing is for the good of the team.  

 

Types of leadership 

1. Transformational Leadership: Transformational leadership is a leadership style that requires the leader to inspire employees and 

motivate them towards achieving their collective goal.  

2. Autocratic Leadership: An autocratic or authoritarian leadership style imposes policies and procedures, sets expectations and 

defines outcomes. Authoritarian leaders are individuals who take full control of their team and makes all of the decisions with little 

input from anyone else.  

3. Participative (Democratic) Leadership: Also known as democratic leadership, participative leadership allows everyone on the 

team to get involved and work together to make important decisions. While everyone’s input is encouraged, it’s the leader who will 

have the final say in the decision-making process.  

4. Transactional Leadership: Transactional leadership uses a model of rewards and punishments to motivate employees.  

5. Delegative Leadership: Also known as “laissez-faire leadership”, delegative leadership is a hands-off approach that allows every 

team member to use their own initiative to make decisions. There are similarities to participative leadership here, in that employees are 

valued for their opinions and decisions are made somewhat collectively.  

6. Bureaucratic Leadership: The bureaucratic leadership style puts the needs of the company first and relies on stringent rules being 

in place for all team members to follow.  

7. Servant Leadership: Servant leadership places the value of the team ahead of the individual. Servant leaders do everything they 

can to serve their team and ensure that everyone is happy and fulfilled. 

8. Coaching leadership: The coaching leadership style is a great way to develop your team members and get the best out of them. It 

involves giving employees guidance and frequent feedback to help them grow and develop. 

 
 

 

Q2. Why is communication important for leadership? Cite benefits of leadership communication.  

(2023). 
Ans. Leaders must be good communicators because they inspire and empower people around them, and without good communication 

skills, a leader would never be heard or understood by others.  

 

Importance of communication for leadership 

 Develop a bond: By clearly communicating goals, roles, responsibilities, important information, and other things with their 

team, a manager develops a strong bond with the team, devoid of miscommunications and quarrels. 

 Builds trust: Trust binds a team together, and effective leader ensures that they undertake different activities to build trust 

among their team members.  

https://www.project.co/professional-goals/
https://www.project.co/team-collaboration-skills/
https://www.project.co/team-collaboration-skills/


 Active listening: A leader should be an active listener to become an effective communicator. They should know when to stop 

talking and when to listen to their team members.  

 Clarity: An effective communicator has a clarity of thought which transforms into the words they use to instruct and interact 

with team members.  

 Empathy: Leaders should put themselves in employees’ shoes and make decisions that benefit them. In addition, an 

empathetic leader helps in keeping the team together. 

 Ability to ask open-ended questions: Effective leaders push their team members to do their best, and in that process, they 

encourage them to ask open-ended questions.  

 Receiving and implementing feedback: Feedback helps leaders work on themselves; therefore, an effective leader doesn’t 

just listen to feedback but also implements it.  

 Transparency: Transparency plays a crucial role in breaking down the communication barrier between leaders and their 

teams.  

 

Benefits of Communication Skills For Leaders 

Leadership communication skills can be beneficial for achieving the following: 

 Improving team morale: Positive team morale can make a significant difference in the workplace environment, and you can 

achieve it by communicating regularly and clearly with your team members. With a combination of good leadership and 

communication skills, you can inform the team of what you expect from them and provide the guidance and direction they 

require to complete their work. When the team members find their work satisfactory, they are likely to enjoy their job and 

have better morale overall. 

 Enhancing productivity: Good communication skills for leaders bring the benefit of raising productivity levels of the team. 

You can discuss project-related matters and help the team understand their assigned work. You can provide guidance and 

motivational messages to inspire them to do better. When they realise the value of their contribution to the overall project, 

they may put in more work, which can enhance workplace productivity. 

 Boosting efficiency: By communicating the project goals and schedule to your team members, you can ensure everyone 

understands their role in the project. You can let them know what they require to do and when. They are then likely to be 

more efficient in completing the work and on schedule. With the focus on specific work activities, it may be possible to save 

on time, money and other resources. 

 Facilitating internal communication: As the team leader, you can set the tone for communication within the team. When 

you are clear about your expectations and encourage the team members to express their opinions and provide their inputs, 

they are likely to follow your lead and become more open in their interpersonal communication. That can enable them to 

collaborate better within the team. 

 Ensuring workplace transparency: Workplace transparency is desirable since it facilitates the sharing of internal 

information. It makes it possible for everyone to stay informed regarding work projects, opportunities, assignments and 

progress. With strong communication skills in leadership, you can ensure workplace transparency and help everyone in the 

team to understand the project, its goals and the outcome the company expects. That can enable your team members to 

evaluate their options and make informed decisions that may benefit them and the company. 

 
 

Q3. How can we improve our leadership communication. Give relevant examples. (2023) orWhy do leaders 

specifically need clear objectives and goals? 
Ans. Leadership communication is how leaders inform and inspire others, and it includes verbal and non-verbal messages. From 

giving instructions and feedback to direct reports, to sharing the vision with employees, to mediating conflict with teams, to providing 

updates to stakeholders — effective communication in leadership is critical. 

Communication is a foundational skill for any leader, and consistent improvement can help you maintain positive relationships with 

your team members. This can lead to optimal team output, which may benefit you, your team members and the organization.  

 

There are a few steps you can take to improve your leadership communication and measure its impact: 

1. Evaluate yourself. The first step in determining your strengths and challenges as a leader is evaluating yourself and your 

performance. Complete a self-assessment by reflecting on metrics, your own observations and the feedback you've received. 

2. Identify areas for improvement. After your evaluation, examine your findings and identify areas of communication where 

you feel you might benefit from improvement. Consider using your strengths as benchmarks when assessing them. 

3. Create a development plan. Once you've identified your communication challenges, you can develop a plan for overcoming 

them. You may find it helpful to create SMART goals, which are objectives that are specific, measurable, attainable, relevant 

and time-bound. 

4. Track your progress. Use a spreadsheet or document to create a written log of your goal progress. Include a few specific 

areas you want to measure and establish specific dates for recording your progress until you reach your goal. 

5. Complete this process regularly. Consistent improvement is essential for effective leadership and professional growth. 

Continue evaluating the effectiveness of your communication and other skills by completing this process at regular intervals. 

 

 Leaders need clear objectives and goals as a leader for several crucial reasons: 

https://www.indeed.com/career-advice/career-development/how-to-write-smart-goals


 Goals as a leader provide direction and focus: They define what needs to be accomplished both short-term and long-term. 

This gives teams clarity on priorities. 

 Goals as a leader enable tracking and measuring progress: Metrics and milestones allow leaders to monitor performance 

against targets. 

 Boost motivation and engagement: Ambitious yet attainable goals inspire teams to push themselves. 

 Facilitate problem-solving: When obstacles arise, goals help teams stay focused on solutions. 

 Goals as a leader promote accountability: They ensure leaders and teams take ownership of outcomes and deliverables. 

 

Objectives and goals as a leader  

1. Have a Clear Vision                                                 2. Set Priorities 

3. Communicate Goals                                                4. Develop Strategic Plans 

5. Set Performance Goals                                            6. Foster Teamwork 

7. Provide Resources and Support                               8. Measure Progress 

9. Motivate and Inspire                                               10. Be Adaptable 

11. Learn from Setbacks                                              12. Maintain Accountability 

13. Reward Success                                                      14. Align Organization-wide 

15. Focus on Growth 

 

Q4. Discuss mindful leadership and its need. 

Ans. Mindful leadership is a management approach characterized by self-awareness, emotional intelligence, and a deep understanding 

of the impact of one's actions on others and the organization. It involves being fully present in the moment, making conscious 

decisions, and encouraging a positive workplace culture. 

Mindful leadership benefits organizations by promoting employee well-being, engagement, and productivity, fostering a positive work 

culture, and facilitating effective decision-making. It is a leadership style that emphasizes not only achieving goals but also the well-

being and growth of individuals and the organization as a whole. 

 

Mindful leadership 

 Presence and awareness: Mindful leadership focuses on being fully present and aware in the moment. Leaders 

practicing mindfulness are attentive to their thoughts and emotions as well as those of their team members, leading to more 

thoughtful and deliberate actions. 

 Emotional regulation: Mindful leaders excel in emotional regulation, maintaining calm and composure even in stressful 

situations. This ability helps in managing conflicts and fostering a stable work environment. 

 Enhanced focus and clarity: By cultivating mindfulness, leaders improve their focus and role clarity, enabling them to make more 

informed and effective decisions. This increased attention to detail helps in prioritizing tasks and achieving organizational goals. 

 Promoting well-being: Practicing mindful leadership encourages overall well-being through techniques such as stress reduction 

and promoting work-life balance. Leaders who prioritize mindfulness create a healthier, more sustainable work environment for 

their teams. 

 

Need of Mindful leaders: 

Mindful leadership is increasingly recognized as essential in today's dynamic and fast-paced work environments. It involves leaders 

being fully present, aware, and thoughtful in their interactions and decision-making processes. Here are six reasons why mindful 

leadership is needed: 

1. Enhanced decision-making 

Mindful leaders are more likely to make well-considered decisions. By being fully present and aware of the current context, they can 

assess situations more accurately and consider all relevant factors, leading to better outcomes. 

2. Improved emotional intelligence 

Mindful leadership promotes emotional intelligence by encouraging leaders to be aware of their own emotions and those of others. 

This heightened emotional awareness helps in managing interpersonal relationships judiciously and empathetically, fostering a 

more harmonious work environment. 

3. Stress reduction 

Mindfulness and meditation practice help in reducing stress and preventing burnout. Leaders who incorporate mindfulness into their 

routines can better manage their own stress and create a calmer, more resilient organizational culture. 

4. Increased focus and productivity 

By practicing mindfulness, leaders can enhance their focus and concentration. This increased clarity and presence of mind enable them 

to prioritize tasks effectively and boost overall productivity within their teams. 

5. Better conflict resolution 

Mindful leaders are better equipped to handle conflicts. Their ability to stay calm and present allows them to listen actively, 

understand different perspectives, and facilitate more constructive and empathetic resolutions. 

6. Promoting a positive culture 

Mindful leadership fosters a positive organizational culture. Leaders who demonstrate mindfulness set a powerful example for their 

teams, encouraging a culture of respect, compassion, and collaboration. This positive environment can lead to higher employee 

satisfaction and retention. 

https://www.culturemonkey.io/employee-engagement/benefits-of-employee-wellness-programs/
https://www.culturemonkey.io/employee-engagement/workplace-culture-survey/
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Q5. How will the leaders use progress report as a strategic communicator? 
Ans. A progress report is a document that explains in detail how much progress you have made towards the completion of your 

ongoing project. 

A progress report is a management tool used in all types of organizations, that outlines the tasks completed, activities carried out, and 

target achieved vis-à-vis your project plan. 

In a progress report, you explain any or all of the following: 

 The amount of work complete? 

 What part of the work is currently in progress? 

 The problems or unexpected things that have occurred? 

 What work is pending? 

 How the project is going in general? 

 

Importance of progress report 

1. Make Information Transparent 

2. Encourage Constant Interaction 

3. Improve Project Evaluation and Review 

4. Provides Insight for Future Planning 

 
Step-by-Step Guide to Writing a Progress Report 
Step 1: Understand the Purpose 

Step 2: Choose the Right Format 

Step 3: Start with a Title and Date 

Step 4: Provide an Introduction 

Step 5: Detail the Work Completed 

Step 6: Discuss Work in Progress 

Step 7: Outline Future Tasks 

Step 8: Highlight Issues and Solutions 

Step 9: Provide a Conclusion 

 
As a leader, using progress reports strategically allows you to inspire, align, and motivate your team and stakeholders.  

Using progress report as a strategic communicator 

1. Reinforce Vision and Purpose 

Use the report to remind everyone of the larger purpose and how each milestone connects to the vision. As a leader, you set the tone, 

so framing each update within the bigger picture helps keep teams motivated and aligned. 

2. Showcase Team Contributions: Acknowledge individual and team achievements within the report. This builds morale, shows 

appreciation, and encourages continued engagement. Recognizing effort in this way signals to the team that their work is valued and 

impactful. 

3. Promote Transparency and Trust: Being open about both achievements and setbacks demonstrates integrity and builds trust. 

Leaders who are transparent foster an environment where challenges are openly discussed and addressed collectively, which 

strengthens team resilience. 

4. Address Challenges with Solutions: Present obstacles not as failures but as opportunities for growth, paired with actionable 

solutions. Show that you’re not just identifying problems but leading the way in resolving them. This assures stakeholders that 

challenges are being managed strategically. 

5. Use Data-Driven Insights: Leverage metrics, KPIs, and visuals to make complex information digestible. Highlighting data shows 

that decisions are grounded in evidence and reflects a results-oriented culture. 

6. Set the Stage for Future Progress: End with a clear outline of next steps, emphasizing what the team will achieve in the coming 

period. Articulating a strong forward-looking plan demonstrates vision and keeps momentum going. 

7. Encourage Feedback and Engagement: Use the progress report as a two-way communication tool, inviting questions and 

suggestions. This inclusion helps teams feel valued and reinforces a culture of continuous improvement. 

By handling progress reports in this way, you establish yourself as a thoughtful, strategic leader who values clarity, alignment, and 

purpose. It turns the report into a motivational document that fuels commitment and underscores your vision. 
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Soft Skills and Personality Development 

Unit -5 (NBCA105) 

Important Questions 

 
Q1.Note down all internal as well as external factors guiding the motif of an individual employee based on the case 

discussed in the class. (2023) 
Ans. Motivation is a psychological process through which a person acts or behaves towards a particular task or activity from start to 

completion. Motivation drives or pushes a person to behave in a particular way at that point in time. When the motivation is positive, a 

person is happy, energetic, enthusiastic & self-driven to perform the work and when it is negative motivation, person is demoralized, 

sad, lethargic & pessimistic leading to drop in productivity and performance. 

 

Factors of Motivation: The key elements & top factors which influence employees in business or people in general are as follows: 

1. Salary: Monetary compensation & benefits like gross salary, perks, performance bonuses etc. are the biggest motivation factors. 

The better the salary and monetary benefits, the higher is the motivation level & passion of a person towards a job. 

2. Recognition: Rewards, recognition, accolades etc. are important for ensuring high enthusiasm levels for an employee. If the hard 

work of an individual is appreciated, it keeps them motivated to perform better. 

3. Work Ethics: Ethical working environment, honesty etc. are important factors for any individual. Good work ethics in a company 

helps keep employees motivated at work place. On the other hand, if the work environment is not ethical, then the workforce might be 

demotivated. 

4. Transparency with Leadership: The leadership in an organization helps in employee motivation if there are transparent discussion 

and flatter hierarchies. The senior management has to ensure that all subordinates are happy, focused & motivated. 

5. Culture at Work: A good, vibrant, positive culture at workplace is always an important factor. People from different backgrounds, 

religions, countries etc. working together helps create a social bond at workplace. 

6. Learning and Development: Another factor influencing is the training and development opportunities that a person gets. L&D 

helps individuals develop more skills and have better opportunities in their professional career. 

7. Work Life Balance: Having a good quality of work life (QWL) helps in the motivation of people.A good work life balance ensures 

that a person can give quality time to both office work as well as family. 

8. Career Growth Opportunities: Career development opportunities have a positive influence on the motivation of any person. If a 

person knows their future & career path is secure, they tend to work with more passion. 

9. Health Benefits: Health benefits, insurance & other incentives act as a source of motivation for people. If the medical bills, 

hospitalization charges etc. are taken care of by the company, it helps build a strong trust. 

10. Communication: A positive & transparent communication between managers and subordinates gives a sense of belonging and 

adds to the employee’s motivation. Discussion related to work as well as personal life help make a friendly bond at workplace. 

There are not finite factors influencing positive attitude of an employee. These keep on changing depending upon the type of 

environment, job responsibility, experience in life etc. 

 

Q2a). Discuss employee motivation and its types.(2023) 
Ans. Employee Motivation means the drive or inspiration that an individual has to perform at work. It's what makes a person want 
to get up in the morning and be excited to go to work. When employees are motivated, they're more likely to be productive, 
creative, and engaged in their job.  
Employee Motivation can positively impact your business. 

 Improved employee engagement: A motivated workforce leads to increased employee engagement and a positive work 

environment. 

 Boosted innovation: Employees who are motivated and engaged in their work are more likely to offer innovative solutions. 

Thus, improving the profitability of the company. 

 Increased loyalty: A motivated workforce is less likely to seek job opportunities elsewhere. As a result, your company may 

experience a lower attrition rate. 

 Higher productivity: Motivated employees tend to be more productive, completing more work in less time. Thereby, adding 

value to the company. 

 Elevated employee morale: Employee Motivation is directly linked to their morale. Providing meaningful work and 

decision-making opportunities can significantly boost employee morale. 

 Enhanced job satisfaction: Job satisfaction is essential for employee performance. A motivated workforce is more likely to 

be satisfied with their job. 

 Strong work ethic: Motivated employees exhibit a strong work ethic. They tend to display discipline, self-motivation, and 

commitment to their jobs. Such employees are an asset to the company and easy to manage. 

Types of Employee Motivation 

Here are a few of the typical Employee Motivation types. 



1. Extrinsic motivation: This type of motivation is based on external factors such as salaries, bonuses, and rewards. These 

incentives can be used to motivate employees to work harder, meet deadlines, and achieve company goals.  

2. Intrinsic motivation: This type of motivation comes from within the employee. It is driven by personal satisfaction and 

enjoyment of the work itself. Employees who are intrinsically motivated feel a sense of accomplishment and satisfaction 

from their work.  

3. Social motivation: This type of motivation comes from the desire to work with others towards a common goal. Employees 

who are socially motivated enjoy collaborating with their colleagues and feel a sense of belonging to a group.. 

4. Monetary motivation: This type of motivation focuses on financial incentives. These may include pay raises and bonuses, to 

motivate employees to work harder.  

5. Recognition motivation: This type of motivation comes from acknowledging and rewarding employees for their hard work 

and achievements.  

6. Responsibility motivation: This type of motivation comes from giving employees more responsibility and decision-making 

power in their jobs. Employees who are given more responsibility feel a greater sense of ownership and pride in their work.  

Features of Motivation 

 Motivation is a psychological phenomenon.  

 Motivation produces goal directed behavior.  

 Motivators can be positive as well as negative.  

 Motivation is a complex process.  

 Motivation is a dynamic and continuous process.  
Factors that impact Employee Motivation 

1. Work environment                               2.Recognition and rewards 

3. Opportunities for growth                      4.Workload and stress 

5,Communication                                     6. Leadership  

 

 

Q2b) Discuss assertiveness and negotiation. What are the personality traits? 
Ans. Assertiveness means standing up for your personal rights - expressing thoughts, feelings and beliefs in direct, honest and 
appropriate ways.Being assertive involves taking into consideration your own and other people’s rights, wishes, wants, needs and 
desires. Assertiveness means encouraging others to be open and honest about their views, wishes and feelings, so that both parties 
act appropriately. 
Assertive behaviour includes: 

 Being open in expressing wishes, thoughts and feelings and encouraging others to do likewise. 

 Listening to the views of others and responding appropriately, whether in agreement with those views or not. 

 Accepting responsibilities and being able to delegate to others. 

 Regularly expressing appreciation of others for what they have done or are doing. 

 Being able to admit to mistakes and apologise. 

 Maintaining self-control. 

 Behaving as an equal to others. 
 

Negotiation: Negotiation is a method by which people settle differences. It is a process by which compromise or agreement is 

reached while avoiding argument and dispute. 
Stages of Negotiation 
The process of negotiation includes the following stages: 
1.Preparation:  Before any negotiation takes place, a decision needs to be taken as to when and where a meeting will take place to 
discuss the problem and who will attend. Setting a limited time-scale can also be helpful to prevent the disagreement continuing. 
2.Discussion: During this stage, individuals or members of each side put forward the case as they see it, i.e. their understanding of 
the situation. 
3.Clarification of goals: From the discussion, the goals, interests and viewpoints of both sides of the disagreement need to be 
clarified. 
4.Negotiate towards a Win-Win outcome: This stage focuses on what is termed a 'win-win' outcome where both sides feel they 
have gained something positive through the process of negotiation and both sides feel their point of view has been taken into 
consideration. 
5.Agreement: Agreement can be achieved once understanding of both sides’ viewpoints and interests have been considered. 
6.Implementation of a course of action: From the agreement, a course of action has to be implemented to carry through the 
decision. 
 

Personality Traits: Traits and patterns of thought and emotion play important roles, and so do these fundamental characteristics 

of personality: 
Consistency: Essentially, people act in the same way or in similar ways in a variety of situations. 



Both psychological and physiological: Personality is a psychological construct, but research suggests that it is also influenced by 
biological processes and needs. 
Affects behaviors and actions: Personality not only influences how we move and respond in our environment, but it also causes us 
to act in certain ways. 
Multiple expressions: Personality is displayed in more than just behavior. It can also be seen in our thoughts, feelings, close 
relationships, and other social interactions. 
Trait theories tend to view personality as the result of internal characteristics that are genetically based and include: 
Agreeable: Cares about others, feels empathy, enjoys helping others 
Conscientiousness: High levels of thoughtfulness, good impulse control, goal-directed behaviors 
Eager-to-please: Accommodating, passive, and conforming 
Extraversion: Excitability, sociability, talkativeness, assertiveness, and high amounts of emotional expressiveness 
Introversion: Quiet, reserved 
Neuroticism: Experiences stress and dramatic shifts in mood, feels anxious, worries about different things, gets upset easily, 
struggles to bounce back after stressful events 
Openness: Very creative, open to trying new things, focuses on tackling new challenges. 
 

Q3a) Discuss empathy, sympathy and altruism. Write the importance of empathizing with others. Or What is 

altruism? How is it different from EQ?(2023) 

Ans. Empathy: Empathy is the ability to understand and share a person’s feelings. If you’re an empathetic person, you can listen to 

what someone else has to say without judgment.This ability to connect is not limited by your own experiences. An empathetic person 

can feel someone else’s emotions, regardless of their personal experiences.You’re able to discover their perspective with awareness of 

non-verbal cues. You’re also able to simply listen without feeling forced to provide unwanted advice. 

Here are four ways you can do so: 

1. Listen actively instead of focusing on what to say next 

2. Repeat in your own words: One of the first things you can say after listening to someone is to repeat what they've said but in your 

own words. 

3. Prioritize emotional intelligence 

4. Understand what the other person needs 

 

Importance of empathising with others: 
 Being able to understand the needs of those around you and have a clear understanding of the perception you create with the way 

you are to others will enhance your communication skills. This will enable you to better understand the needs of your colleagues, 

clients, family and friends and build social connections. 

 Social Connections are the relationships we have with those around us. Having empathy enables us to build those social 

connections. 

 Being connected to others is good for our mental wellbeing. 

 Improves leadership skills. Being empathetic improves our capacity to communicate well with others, not just individually but as 

part of a team 

 Anticipate the needs of clients. Having empathy will help you to understand and read the requirements of your clients. 

 

Sympathy: 
 Unlike empathy, practicing sympathy doesn’t mean you feel what someone else feels. Instead, you feel pity or sorry for 

someone else’s feelings. 

 You feel bad for someone, but you don’t understand how they feel. 

 A sympathetic approach only provides a surface-level understanding of someone else’s situation. This understanding is 

typically from your perspective, not theirs. 

 Sympathy can also lead someone to give unsolicited advice to help the other person deal with their emotions. 

 When offering this advice, it's common for sympathetic people to pass judgment. Unlike empathy, it’s still possible to pass 

judgment with sympathy. 

 

Altruism: Altruism is a form of unselfish behavior in which an action is taken with the intention of benefitting another individual. It 

is a goal-oriented, motivated act of kindness that does not stem from obligation but from a genuine concern for another's welfare. 

Signs of Altruism in the Workplace 

1.Putting others first                          2.Making sacrifices 

 3.Anticipating needs                        4.Providing support 

5.Forgiving others                            6.Considering the consequences  

7.Acting selflessly                           8.Valuing well-being 

The four main kinds of altruism are: 

1. Reciprocal Altruism: An act of generosity with the expectation that it will be returned in thefuture. 



2. Genetic Altruism (or Nepotistic Altruism): Actions intended to benefit family members. 

3. Pure Altruism (or Moral Altruism): Helping others without expecting anything in return, even when there may be great risk 

involved. 

4. Group-Selected Altruism: Altruism that centers around a particular group affiliation. 

 

The four main ways it can be advantageous in the workplace are: 

 Improves morale--when colleagues help each other, it can make everyone feel appreciated. 

 Enhances teamwork--collaboration between employees results in stronger working relationships. 

 Encourages collaboration--team members who are generous with each other are likely to create ideas and solutions. 

 Encourage loyalty--generosity from one employee to another can lead to a deeper commitment to the company. 

 

Q4. Discuss stress and its impact. Write some stress management techniques. or Discuss entrepreneurship and its 

characteristics. 
Ans. Stress can be defined as a state of worry or mental tension caused by a difficult situation. Stress is a natural human response that 

prompts us to address challenges and threats in our lives. Everyone experiences stress to some degree. The way we respond to stress, 

however, makes a big difference to our overall well-being. 

 

Stress and its impact 

Stress can have profound effects on both the body and mind, influencing our health, emotions, behavior, and even relationships.  

1. Physical Health Effects 

 Cardiovascular Issues: Chronic stress can increase heart rate and blood pressure, heightening the risk of hypertension, heart 

disease, and stroke. 

 Immune System Suppression: Prolonged stress weakens the immune system, making it easier to catch colds or other 

illnesses. 

 Digestive Problems: Stress can worsen issues like irritable bowel syndrome (IBS), indigestion, and even lead to ulcers. 

 Sleep Disorders: Many people find it hard to fall or stay asleep under stress, which can lead to exhaustion, reduced focus, 

and mood problems. 

2. Mental and Emotional Impact 

 Anxiety and Depression: Continuous stress can contribute to anxiety disorders and depression. 

 Memory and Concentration Issues: High stress levels can impair memory and cognitive functions, making it difficult to 

focus or recall information. 

 Mood Swings: Stress can make people feel more irritable, leading to frustration, anger, and even aggression. 

3. Behavioral Changes 

 Unhealthy Coping Mechanisms: To manage stress, people might resort to smoking, excessive alcohol consumption, 

overeating, or drug use. 

 Social Withdrawal: Some people may isolate themselves, affecting relationships with family and friends. 

 Productivity Decline: Stress can impact performance at work or school, leading to reduced motivation and efficiency. 

4. Impact on Relationships 

 Conflict: Heightened stress can lead to misunderstandings and arguments. 

 Communication Issues: When stressed, people may struggle to communicate effectively, sometimes coming across as 

distant or short-tempered. 

 Reduced Intimacy: Stress can reduce feelings of closeness or intimacy with partners, impacting romantic relationships. 

5. Long-term Health Risks 

 Increased Risk of Chronic Illness: Long-term stress is linked to chronic health conditions such as diabetes, obesity, and 

autoimmune diseases. 

 Premature Aging: Chronic stress can accelerate aging by affecting cellular health, sometimes visible in features like skin 

texture and hair. 

Tips to Overcome Stress 

• Self-Care: Prioritize self-care activities such as exercise, adequate sleep, and a balanced diet. 

Taking care of your physical health will positively impact your mental well-being. 

• Time Management: Organize your tasks, set realistic goals, and prioritize your commitments. 

Efficiently managing your time helps reduce stress and allows for better work-life balance. 

• Relaxation Techniques: Incorporate relaxation techniques into your daily routine, such as deep breathing exercises, meditation, or 

practicing mindfulness. These practices can calm your mind and alleviate stress. 

• Social Support: Seek support from loved ones or consider joining support groups. Sharing your feelings and experiences with others 

can provide emotional relief and help put things into perspective. 

• Limit Stressors: Identify triggers that contribute to your stress and find ways to minimize or eliminate them. This may involve 

setting boundaries, avoiding negative environments, or delegating tasks when possible. 

Stress can have detrimental effects on both mental and physical health, but it is possible to overcome it with proactive measures. By 

prioritizing self-care, managing time effectively, practicing relaxation techniques, seeking social support, and limiting stressors, 



individuals can reduce the impact of stress and lead healthier lives stressors, individuals can reduce the impact of stress and lead 

healthier lives. 

 

Entrepreneurship: Entrepreneurship is defined as the process of establishing one’s own business as opposed to engaging in any 

other economic activity:, such as employment or practising a profession. An entrepreneur is someone who establishes his own 

business. The process’s output is the business unit which is referred to as an Enterprise. 

Characteristics of Entrepreneurship 

The characteristics of entrepreneurship are as follows: 

1. Adaptability: In order to be successful in the market, they must closely analyse the environment and adapt to any potential 

changes. 

2. Systematic Activity: It is a systematic, step-by-step, and deliberate activity. Certain temperament, skills, knowledge and 

competency requirements can be acquired, learned, and developed through formal educational and vocational training as well as 

observation and work experience. 

3. Lawful and Purposeful Activity: The goal of entrepreneurship is to conduct legal business. 

4. Innovation: It entails coming up with new ideas and implementing them in business. 

5. Organisation of Production: Production, which entails the creation of form, place, time, and personal utility, generally requires the 

combined use of various production factors such as land, labour, capital, and technology. The knowledge about the availability and 

location of resources, as well as the best way to combine them, is at the core of production organisation. To raise these in the best 

interests of the business, an entrepreneur must have negotiation skills. 

6. Risk taker: The essence of entrepreneurship is “willingness to assume risk,” without which one 

cannot succeed. It happens as a result of the generation and implementation of new ideas. 

 

Q5. A)What do you mean  by creative and critical thinking? Discuss the characteristics of a creative person. 
Ans. Creative thinking: Creative thinking is a form of innovation which seeks to find new answers and allow new perspectives on a 

problem. The outcome of this process should be original and unique. Through it, people might find unexpected solutions and increase 

productivity. Through creative thinking, one starts by putting up lists of possibilities on a quest for ideas. Any unconventional 

proposition is welcome as, in the end, the product consists of various theories on the same issue. To come up with ideas, people can 

use both structured and unstructured methods. 

 

Critical thinking: Critical thinking makes use of logic, reason, and analyzing to reach a conclusion. The subjects first have to observe 

and have a certain experience with the elements of the problem. Then, they closely ponder all possibilities and analyze the reality. The 

final judgment is empirical and educated. In critical thinking, people learn how to question everything. They do this by using logic to 

filter through all the alternatives. For the results to be the best, they also have to remain objective and thoroughly analyze everything 

that’s given to them. 

 

Critical Thinking vs. Creative Thinking – Key Differences 

Creative Thinking Critical Thinking 

1. Creative thinking tries to create something new 1. Critical thinking seeks to assess worth or validity of something that 

already exists. 

2. Creative thinking is generative 2. Critical thinking is analytical. 

3. Creative thinking is divergent 3. Critical thinking is convergent 

4. Creative thinking is focused on possibilities 4. Critical thinking is focused on probability 

5. Creative thinking is accomplished by disregarding 

accepted principles. 

5. Critical thinking is accomplished by applying accepted principles. 

 

Characteristics of a Creative Person 
Creative people often have a sense of limitless creative freedom and experimentation. Their creative genius is a natural part of who 

they are. If you are not naturally creative, you can learn and develop your creativity by applying creative qualities. 

Characteristics of a Creative Person 

1. Curious: Creative people are always asking questions/looking for new ideas. They're not content with the status quo. 

2. Creative Confidence: Creative confidence is the feeling when you know that what you are about to do/say/or create is original. 

Creative, confident people are not afraid to fail because they know it's part of the process. 

3. Thick Skin: Creative people need to have thick skin, take criticism, reject rejection, stay persistent, and be unafraid of failure. 

4. Flexibility: Creative people need to be flexible. If not, they might overlook new ideas, or you might not be able to adapt to changes 

a new idea would impose. 

5. Playful: Playing with ideas can help break through mental blocks by going outside the box to create new solutions or inventive 

ways of looking at old ones. 

6. Thorough: Creative people are more comprehensive than most because they never stop at the first idea. They always look around 

at what else they can do. 

7. Ambitious: Creatives are ambitiously striving to push the boundaries of what is possible. They crave feedback from others to 

improve and have a desire to create something new and unique. 



8. Energetic: Creative people are constantly moving, inspiring others with their creativity and constant energy. 

9. Naïve: Creative people are often naïve about their limitations but can also be more creative than others because of this naivete. It's 

important to balance creativity and practicality. 

10. Dreamer: Creative people are sometimes referred to as “dreamers” because they imagine new possibilities. 

11. Persistence: Creatives are persistent in their efforts over time despite any obstacles they may face. Creative solutions result from 

patience and tenacity. 

 

 

Q5b) What do you mean by self-talk? Discuss intrinsic and extrinsic motivators. 
Ans. Self-talk is the way you talk to yourself, or your inner voice. You might not be aware that you're doing it, but you almost 

certainly are. This inner voice combines conscious thoughts with inbuilt beliefs and biases to create an internal monologue throughout 

the day. 

Self-talk is important because it has a big impact on how you feel and what you do. It can be supportive and beneficial, motivating 

you, or it can be negative, undermining your confidence. 

1. Positive self-talk makes a person feel good about themselves. It can encourage and motivate a person to keep going, look on the 

“bright side,” and put things into perspective. Examples of positive self-talk are, “I am really happy for myself,” “I am doing well,” or 

“That is not great, but it could be worse”. 

2. Negative self-talk is when your inner voice is excessively negative, sounding more like an inner critic. It is pessimistic and focuses 

on the bad. It erodes your confidence and stops you from reaching your potential. It can make you feel like you are going to fail before 

you start. It can sound like “I’m never going to be able to do this”, “I’m no good at this”, or “I’ve tried 

everything — nothing works”. 

Intrinsic Motivators and Extrinsic Motivators: 

Intrinsic motivation refers to the act of doing something that does not have any obvious external rewards. You do it because it’s 

enjoyable and interesting to you, not because of any outside incentive or pressures, like rewards or deadlines. In short, intrinsic 

motivation is performing an activity for its own sake rather than the desire for some external reward or out of some external pressure. 

Essentially, the behavior itself is its own reward. Intrinsic motivation is more about personal growth, a sense of duty, and the 

recognition of purpose,while extrinsic motivation is more about financial incentives, status, and public recognition. Let’s look at some 

intrinsic motivation examples: 

Intrinsic Motivation Examples 

1. Playing sports because you enjoy how they make you feel 

2. Staying longer at work because you believe in your work 

Extrinsic motivation: Extrinsic motivation refers to the behavior of individuals to perform tasks and learn new skills because of 

external rewards or avoidance of punishment. In this case, you engage in behavior not because you enjoy it or because you find it 

appealing or satisfying, but in order to obtain something of value in return or avoid something unpleasant. 

Extrinsic Motivation Examples 

1. Going to work because you want to earn money 

2. Studying because you want to get a good grade 

 

BASIS FOR COMPARISON INTRINSIC MOTIVATION EXTRINSIC MOTIVATION 

Meaning Intrinsic Motivation is one that comes 

from inside the person, depending on his 

personal needs and enjoyment of any task 

A type of motivation which is induced by 

outside forces, commonly of financial 

nature is called as extrinsic motivation. 

Focus Action Outcome 

Locus of Control Internal to the person External to the person 

Aims at Grooming, developing and satisfying 

oneself and also identifying the potential 

Earning a reward or avoiding certain 

consequences. 

Satisfaction of basic psychological needs Yes No 

Concerned with How the activity aligns with a person's 

values? 

How the activity effects a person's 

present? 

Involves Enjoying working the task. Valuing rewards and awards for 

accomplishing the work. 

Driven by Own desires and needs Outside sources or other people. 

 

 

 

 

 

 

 

 



 


